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MESSAGE FROM

THE PRESIDENT

2013 was a big year for Desjardins Group.
It was a year of significant achievements
and solid results. Our surplus earnings
exceeded expectations, ending the year
at $1.5 billion. Our operating income
grew by nearly 6%. Assets were up 7.7%,
standing at $212 billion.

As at December 31, 2013, our Tier 1a
capital and total capital ratios stood at
15.7% and 18.4%—some of the best
capital ratios in the Canadian financial industry. Our financial position was also
reinforced by support from caisse members, who acquired the last of our $1.5 billion in
capital shares in 2013, bringing our first share issue to a close.

STAYING ON TRACK WITH SERVICE, GROWTH AND EFFICIENCY
Throughout the year, we kept our efforts focused on our three key strategic priorities:
service, growth and efficiency.

Our biggest motivation remains the satisfaction of our members and clients. As part
of our efforts to continually improve our services, we've been looking for new ways to
demonstrate the Desjardins advantage. Some of the concrete advantages we introduced
this year include the exclusive Travel Assistance and Identity Theft Assistance services
we provide our caisse members free of charge.

BRANCHING OUT AND OPENING UP NEW TERRITORY

We continued our efforts to improve our efficiency and bolster our growth. 2013 was
an eventful year in terms of acquisitions and new partnerships, and thanks to these
efforts, the future looks promising.

Firstly, we signed a partnership agreement with B.C.based credit union Coast Capital,
and our subsidiary Western Financial Group acquired Coast Capital Insurance Services.

OUR STRONG PERFORMANCE IS GOOD NEWS
FOR OUR GROWTH AMBITIONS

We also acquired a 40% interest in Qtrade Financial Group, which provides wealth
management services to credit union members across Canada. And as part of our
cooperative agreement with Crédit Mutuel, we launched Monetico International,
which we hope to make a world leader in the global payment solutions industry.

Finally, we began 2014 by announcing our planned acquisition of the Canadian
operations of mutual insurer State Farm, the largest property and casualty insurer in
the U.S. The deal is expected to close in January 2015 and will position Desjardins as
the second largest P&C insurer in Canada.

REMAINING COMMITTED TO SOCIAL RESPONSIBILITY AND
DEMOCRATIC GOVERNANCE

As we pursue our ambitions, we remain committed to socially responsible business
practices.

In 2013, more than $250 million was returned to our members and reinvested in our
communities. We introduced new financial education initiatives for students and young
adults. The caisses and the Desjardins Foundation handed out $3.5 million in awards
and scholarships.

In April, our 21st Congress drew together nearly 1,200 elected caisse officers. One
of the decisions to come out of the meeting was a commitment to ensure that the
diversity of our members is better reflected in our decision-making processes.

FOCUSING ON GROWTH FOR THE BENEFIT OF

INDIVIDUALS AND COMMUNITIES

Everything we accomplished in 2013 would not have been possible without the hard
work and unwavering commitment of our elected officers, our managers and our
employees. My sincere thanks to all of you.

I also want to thank all our members and clients for their continued support.

As Desjardins continues to grow, it's good news for each of us as individuals. A stronger
Desjardins means a stronger financial partner to help us carry out our personal goals.

It's also good for our communities. As one of the largest cooperative financial groups
in the world, Desjardins contributes positively to the economy and our society. That's
something everyone can benefit from.

Monique F. Leroux, C.M., 0.Q., FCPA, FCA
Chair of the Board, President and
Chief Executive Officer of Desjardins Group



EMPLOYEES
IN DONATIONS AND
SPONSORSHIPS
In Quebec and Ontario:
CAISSES
SERVICE OUTLETS
ATMs
BUSINESS CENTRES

We also offer financial and insurance services outside
the caisse network at approximately

LOCATIONS across canada

IN ASSETS

IN SURPLUS EARNINGS

TIER 1a CAPITAL RATIO OF

OPERATING INCOME OF

13TH STRONGEST FINANCIAL INSTITUTION

IN THE WORLD

On October 1, 2013, Bloomberg News ranked Desjardins 13th on
its list of the World's 20 Strongest Banks, ahead of all U.S. banks
that made the list.

FOURTH SAFEST FINANCIAL INSTITUTION

IN NORTH AMERICA
Desjardins took fourth place on the annual list of the World's 50
Safest Banks, ahead of all U.S. financial institutions that made the list.

ONE OF THE 50 BEST CORPORATE CITIZENS

IN CANADA
Toronto-based Corporate Knights Magazine ranked Desjardins eighth
on its list of the 50 Best Corporate Citizens in Canada.

ONE OF THE WORLD'S MOST

SUSTAINABLE COOPERATIVES
Desjardins was ranked the world's third most sustainable
cooperative by Corporate Knights Magazine.

ONE OF CANADA'S TOP EMPLOYERS
For a second year in a row, Desjardins Group was recognized as one of
Canada’s Top 100 Employers by MediaCorp Canada.
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MEMBER
AND CLIENT
ADVANTAGES

HELPING OUR MEMBERS FIND THE RIGHT FEE PLAN:

THE FIRST SERVICE OF ITS KIND IN THE INDUSTRY

With the Select a plan feature on AccésD, Desjardins members can use their
transaction histories to find out if there's a better plan for them.

e Since it was launched, some 27,000 members have used this feature.

EASILY ACCESSIBLE SAVINGS PRODUCTS

A new range of online savings products are available exclusively to AccésD users:
e High Interest S@vings Account

e Term S@vings (available for three- to five-year terms)

Members can also count on the expertise of our financial planners and advisors to
help develop a financial plan or get advice about more complex products.

MEMBER-EXCLUSIVE ASSISTANCE SERVICES AT NO CHARGE
A Canadian first: We provide all our individual members with access to identity
theft and travel assistance services, at no cost.

Identity Theft Assistance helps restore the identity of members whose personal
information has been stolen or used fraudulently. Travel Assistance helps members
deal with medical emergencies or other problems while they're travelling in
Canada or abroad, and also provides pre-trip advisory services.

SECURE FUND TRANSFERS

Available on the AccesD website and mobile app, Interac e-Transfers are an easy
way for members to transfer funds in Canadian dollars to anyone with an account
at any financial institution in Canada. All they need is the recipient’s email address
or mobile number.

As at December 31, 2013, Desjardins members:
e Sent 196,000 transfers
e Received 185,000 transfers

EASIER INTER-CAISSE WITHDRAWALS

Starting in 2013, members can now withdraw up to $5,000 from any Desjardins
caisse provided they use their Desjardins debit card.

e Every year, our members make more than 200,000 inter-caisse withdrawals.

DESJARDINS MAKES
BUYING A CAR EASY

1. The online preauthorization service available for the Desjardins
Ready-to-Drive Loan makes it easy for our members to set a budget
and shop for their next vehicle with peace of mind. Plus, they don’t
have to disclose any personal financial information to the dealership.

. We launched eSpaceAuto.com in April 2013—and welcomed nearly
195,000 visitors already! Some of the website's features:
e Search tools to find and compare new and used cars
e Purchasing tools
e Quick access to Desjardins online services (insurance quotes and
preauthorized financing)

. With Ajusto, clients can 2 5 0/
SAVE UP TO 0
on their car insurance premiums.

Ajusto helps Desjardins Insurance clients save up to 25% on their car

insurance premiums based on the way they drive.

e As at December 31, 2013, there were 43,784 clients participating
in the Ajusto and Intelauto’ programs.

SOCIALLY RESPONSIBLE INVESTMENT
Our investment offering includes products from companies that ascribe to socially
responsible and environmentally friendly practices.
e Total assets of our socially responsible investment funds in 2013:
$1,299.8 million

FLEXIBLE BUSINESS TRANSFER SOLUTIONS

The Desjardins business transfer loan offers flexible financing terms and conditions
that can be adapted to the specific needs of each member, with amortization
periods of up to 10 years.

1. Intelauto is a similar program offered by The Personal, Desjardins’s group property and casualty insurance provider.
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ACCESSIBILITY
AND PROXIMITY

THE NEW AND IMPROVED DESJARDINS.COM

The new Desjardins.com reflects the changing personal and professional needs of

our members and clients. Features of the new website:

e Easier to navigate

 Quick links to transactional services

¢ New calculation and selection tools to give users the information they need to
make informed decisions

ADAPTING TO NEW TRENDS

We're always adapting our distribution models to better meet our members’
changing needs. In 2013 alone, our members made a total of 881 million online
transactions—755 million via AccésD and 126 million from their mobile devices.

Some caisses have also extended their business hours and are now open on
weekends to better accommodate their members' schedules.

Plus, many of our caisses participate in a telephone service” that's available for
members weekdays between 6:00 a.m. and 10:00 p.m. and weekends between
8:30 a.m. and 4:00 p.m.

HELPING THOSE IN FINANCIAL DIFFICULTY

We work to build strategic partnerships with organizations at the community level
so that we can help people in need make the best decisions, and provide them with
suitable financing solutions.

DESJARDINS MUTUAL ASSISTANCE FUNDS

Through the Desjardins Mutual Assistance Funds, we take a practical approach
to personal financial planning: recipients are given a microloan, with flexible
repayment terms, to help them meet their immediate essential needs.

2013 RESULTS:

Caisse participation rate: 59.6%
Number of loans granted: 661
Total loans: $406,717

960/0 OF MEMBERS SURVEYED
WERE SATISFIED WITH THE SERVICE

PROVIDED BY THE ADVISOR THEY
SPOKE WITH.

TWO FINANCING PRODUCTS

FOR VERY SMALL BUSINESSES
The Créavenirprogram is a financing program designed to help young entrepreneurs
get their businesses started.

2013 RESULTS:

Caisse participation rate: 21.8%
Total loans: $622,831

Total grants: $220,206

The Desjardins Microcredit to Businesses program provides micro-entrepreneurs
and self-employed workers with the support they need to consolidate their
business or get it off the ground.

2013 RESULTS:
Caisse participation rate: 30.1%
Total financing amount: $891,021

IN THE HEART OF TORONTO'S
FINANCIAL DISTRICT

In 2013, we opened a brand-new financial centre in Toronto offering the full range
of Desjardins products and services:

Personal and commercial banking services

Card services

Wealth management

Online brokerage

Property and casualty insurance

Life and health insurance

DESJARDINS ON SOCIAL MEDIA

At Desjardins, we believe in the power of social media. Some statistics:
173,000 Facebook followers (Desjardins Group and caisse pages combined)
® 630,000 YouTube views

e 11,200 Twitter followers

e 25,800 LinkedIn members

152 caisses are active on Facebook, which they use to communicate with their
members and get their feedback on various topics. More than one million people
visit Desjardins's Facebook pages every month.
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CO-OPME EDUCATIONAL

AND COOPERATIVE
INITIATIVES

We launched the Co-opme Program three years ago as a way to develop initiatives
for our members, our clients and the general public, while showcasing our
commitment to cooperation and education.

2013 HIGHLIGHTS

o We invested nearly $15.9 million in Co-opme initiatives.
e The Co-opme section on Desjardins.com had more than 400,000 visitors.

SUPPORTING VOLUNTEER INVOLVEMENT

THROUGH THE DESJARDINS FOUNDATION

The Desjardins Foundation hands out more scholarships in Quebec than any other

non-profit organization. In 2013, it awarded more than $990,000 in awards and

scholarships:

e 85 Desjardins Foundation Prizes for Volunteer Involvement

e 515 awards and scholarships to students across all disciplines and all levels of
study in Quebec and Ontario

DESJARDINS MUTUAL ASSISTANCE CAMPAIGN — MORE THAN
$400,000 RAISED FOR THE DESJARDINS FOUNDATION

Our employees, officers and retirees participated in the second annual Desjardins
Mutual Assistance Campaign to raise money for United Way and the Desjardins
Foundation.

MORE THAN $240,000 FOR SCHOOL

DROPOUT PREVENTION INITIATIVES

The Desjardins Foundation invested 60% of the funds raised by the Desjardins
Mutual Assistance Campaign in school dropout prevention initiatives. More than
$240,000 will be given to programs that help young dropouts go back to school
and follow their dreams.

A TAILOR-MADE PROGRAM FOR YOUNG ADULTS

Mes finances, mes choix is a French-language educational program designed to
equip people between the ages of 16 and 25 with the tools they need to evaluate
their options and make informed and responsible financial decisions.

It was launched as a pilot program in 2013 in the following four regions:
e Qutaouais

o Est-de-Montréal

o Centre-du-Québec

e Haute-Gaspésie

2013 RESULTS:

o 4,404 registrations (including 1,631 participants who registered for more
than one module)

o Satisfaction rate of 93% (“satisfied” and “very satisfied”)

INTERACTIVE GAME" FOR KIDS AGES 6 TO 11

We developed an educational game for kids ages 6 to 11 called “ Charly & Max Get
Involved!" By visiting Charlyandmax.com, they can:

e Follow a web series with weekly episodes

e Participate in surveys

o Take quizzes

e Collect points toward a charitable cause

*THREE MONTHS AFTER IT WAS
LAUNCHED, THE GAME'S WEBSITE

HAD 107,027 VISITORS, WITH 2,770
ACCOUNTS CREATED.

EASY AND SECURE BUDGETING ON ACCESD
My Budget is an easy way for members to manage their money based on their
actual transaction histories. In just three steps, they can:

1. Get a clear picture of their incoming and outgoing funds

2. Gain better control over their spending
3. Create savings objectives for all their projects

AN AVERAGE OF 80,000

MEMBERS USE MY BUDGET
EACH MONTH.
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SUPPORTING OUR
COMMUNITIES

ECONOMIC SPINOFFS

Desjardins is a driver of socioeconomic development in Canada. Primarily
through our presence in sparsely populated areas in Quebec (where 32% of our
service outlets are located), we contribute to the socioeconomic development of
communities.

INDIRECT ECONOMIC SPINOFFS
For the years ended December 31
(in millions of dollars)

[ 2013 [EPUIM 2011

Income taxes $ 439 $ 428 $ 415
Indirect taxes 960 817 751
Salaries 2,541 2,396 2,321
Benefits 584 634 587

SUPPORTING BUSINESS OWNERS

We run a number of programs that provide development support to business
owners, such as:
¢ Development capital investments from Capital régional et
coopératif Desjardins
e Support programs for up-and-coming farmers
e Desjardins Entrepreneur Awards

CAPITAL INVESTMENTS MANAGED BY
DESJARDINS VENTURE CAPITAL IN 2013

$835.2 million
$203.9 million

Development capital investments (at cost) in Quebec

Investments (at cost) in cooperatives or other businesses
located in resource regions

Number of Quebec businesses, cooperatives and funds 407
supported

COMMUNITY DEVELOPMENT FUNDS

Our Community Development Funds (CDFs) are a concrete example of the spirit
of solidarity shared by Desjardins caisse members. In 2013, the CDFs paid out
$37.2 million to support local initiatives.

An example of projects funded by the CDFs:

DAY TRIPS FOR SENIORS

Thanks to a new vehicle purchased by Partage Humanitaire, a charitable
organization for seniors in Laval, it'll be able to continue organizing 50 day trips a
year for local seniors.

The purchase was made possible by a contribution from Caisse Desjardins de
Chomedey. The project, nicknamed “independence on four wheels,” will help
promote the social inclusion of people living in retirement homes.

DONATIONS, SPONSORSHIPS
AND CHARITABLE PARTNERSHIPS

Year after year, we remain strongly involved in the communities we serve.

In 2013, we invested $81 M".LION in our

communities through donations, sponsorships, charitable partnerships
and scholarships.
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DESJARDINS AND
SUSTAINABLE
DEVELOPMENT

In our 2013-2016 Strategic Plan, we adopted a set of socially responsible action
priorities that will see the following principles incorporated into our financial
product design process:

e Social responsibility

Energy efficiency

Waste management

Responsible procurement

Influential leadership for sustainable development

CARBON DISCLOSURE PROJECT

Desjardins Group is a signatory of the Carbon Disclosure Project, an initiative
that encourages companies to disclose their greenhouse gas (GHG) emissions,
management approaches, and climate-related risks and events.

In 2013, we put together a working group to conduct a high-level analysis of the
climate change risks for all of our operations. The results of this work have now
been incorporated into our overall risk management approach.

ECO-FRIENDLY TRANSPORTATION CHOICES

Launched in 2010, our “A new route for your commute!” program encourages
employees to use other transportation methods as an alternative to the one
person, one car model.

In2013:

e 138 three-month trial public transit passes were handed out to our employees
in Lévis.

e 15,710 employees used the Desjardins shuttle, which made 790 trips. If these
employees had each used their own car to make these trips, 655 metric tons of
GHG emissions would have been added to the atmosphere, or the equivalent
of 168 extra cars on the road.

2013 CAR-FREE CHALLENGE WINNER

We took first place in the supra-regional category of the 2013 car-free
challenge (Défi sans auto). Some statistics:

e 48 participating employers
® 565 employees registered
e 4.5 metric tons of GHG emissions savings in a single day

GHG EMISSIONS

At Desjardins, we assess the climate impact of our operations every year under 1SO
14064. Here's a breakdown of our direct and indirect emissions for 2013:

e Total GHG emissions in metric tons of CO, equivalent: 42,629
e Emission intensity: 0.98 metric ton per employee
e Variation in emission intensity since 2008: +4%

ECO-FRIENDLY EVENT PLANNING

In 2013, we held 16 eco-friendly events, eight of which were certified under
Quebec standard BNQ 9700-253:

e 81.2% of waste was recycled or recovered (BNQ-certified events only)

e 381.5 metric tons of GHG were offset by carbon credits (all events)
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INVESTING IN
OUR PEOPLE

THE CHANGING ROLE
OF THE ELECTED OFFICER

Elected officers have always been key players in the caisses. In 2013, we introduced
a number of initiatives to increase the influence our officers have on caisse
activities, as well as their influence within their regions, the group caisses and
Desjardins Group.

At the 21st Congress of Elected Officers held in April 2013, delegates voted in

favour of measures to:

e Increase the number of officers to ensure better member representation

e Improve officer representation, specifically equal gender representation on
caisse boards and committees.

¢ Implement mechanisms enabling caisses to participate in the activities of their
region or the groups they serve

e Ensure fairer representation of large caisses in Desjardins Group's decision-
making processes

CREATING THE CONDITIONS
FOR JOB SATISFACTION

The success of our efforts to foster a stimulating working environment is evidenced
by our employee retention and promotion rates.

Employee retention 95.3%
Employee promotion 6.9%

REPRESENTATION OF WOMEN m

Senior management 24.9%
Managers 59.2%
Employees 74.7%

DESJARDINS COOPERATIVE INSTITUTE -

OUR CORPORATE UNIVERSITY
The Desjardins Cooperative Institute (DCI) provides training for Desjardins officers,
managers and employees. The DCI's programs are developed to address the issues

a

nd needs of Desjardins Group.

In 2013, officers from Desjardins and representatives from other cooperative
groups signed up for the DCl's programs.

The DCl introduced a coaching approach for the collective skills development
of senior managers.

The DCI now offers a complete range of training programs designed for
careers in the caisse network and Desjardins Business centres across Quebec
and Ontario.
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COOPERATION
INACTION

A SHOW OF SOLIDARITY SUPPORTING THE COOPERATIVE MOVEMENT

In 2013, the derailment disaster in Lac-Mégantic and the Alberta floods brought an We share our expertise in cooperative governance and contribute financial support
outpouring of support from thousands of people across Canada. to a number of national and international cooperative organizations.

LAC-MEGANTIC DERAILMENT
Desjardins Group introduced a series of measures to support the individuals and

businesses affected by the tragedy. For example: IN 201 3, WE CONTRIBUTED NEARLY

$1.8 MILLION

e Desjardins donated $500,000? to the Red Cross.

e The caisse network set up an account to collect donations.

o Ateam of life and health insurance experts were on site for the first few
weeks after the disaster to assist grieving members and clients. TO COOPERATIVE ORGANIZATIONS.3

e (laims advisors were on site to help victims submit claims.

e fFinancial assistance was provided through the Desjardins Disaster Relief Fund.

ALBERTA FLOODS

In June 2013, we pitched in with our subsidiary Western Financial Group to donate
$200,000 to assist the victims of the floods that devastated many rural and urban
communities in Alberta. We also raised funds for the Red Cross Alberta Floods Fund
through the Quebec and Ontario caisse network.

SHARING OUR EXPERTISE AROUND
THE WORLD THROUGH DID

For more than 40 years, we've been supporting the creation and growth of
community-based financial institutions in developing and emerging countries
through Développement international Desjardins (DID).

2013 HIGHLIGHTS

e Number of DID partner institution members and clients: 9,016,861

e Savings volume at these institutions: $3,913 million
e Qutstanding credit volume: $3,998 million

2.$100,000 from the Desjardins Group Fund (a budget for corporate donations managed by the Desjardins Foundation) and $400,000 from the caisse network.
3. These amounts don't include financial contributions made by the caisses to these cooperatives and other local/regional cooperatives.
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BALANCE SHEET
AS AT DECEMBER 3

SOME HIGHLIGHTS FROM 2013

Annual growth of 7.7% in total assets, which amounted to $212.0 billion as at December 31, 2013

Residential mortgage loans outstanding up $5.5 billion, or 6.4%, to total $91.4 billion

Quality loan portfolio, with a ratio of gross impaired loans to total gross loans of 0.33%

Increase of 5.5% in savings recruitment, which amounted to $136.7 billion

Year-over-year growth of $27.3 billion in assets under management and under administration, to total $334.2 billion

at the end of 2013

Tier 1a capital ratio of 15.7% as at December 31, 2013, still among the highest in the banking industry

e Investment in Qtrade Canada Inc. and acquisition of Coast Capital Insurance Services Ltd.

e Signing of an agreement on January 15, 2014, to acquire all the Canadian property and casualty and life and health
insurance businesses of State Farm, as well as the shares of its Canadian mutual fund, loan and living benefits companies

BALANCE SHEETS AND RATIOS
As at December 31
(in millions of dollars, as a percentage and as a coefficient)

2013 20120 20110

Balance sheet

Assets $ 212,005 $ 196,818 $ 190,182
Net loans 140,533 132,576 125,154
Deposits 136,746 129,624 123,403
Equity 17,232 15,459 13,672
Ratios

Tier 1a capital® 15.7% N/A N/A
Tier 1 capital® 15.7% 16.8% 17.3%
Total capital? 18.4% 19.3% 19.3%
Gross impaired loans/gross loans 0.33% 0.35% 0.41%
Gross loans/deposits 1.03 1.03 1.02

(1) Data for 2012 and 2011 have been restated to reflect the application of new accounting policies that took effect on January 1, 2013.
(2) The 2013 ratios were calculated pursuant to the AMF guideline on the adequacy of capital base standards applicable to financial services
cooperatives under Basel Ill, while the 2012 and 2011 ratios were calculated in accordance with Basel II.

LOAN DISTRIBUTION DEPOSITS BY CATEGORY
BY BORROWER CATEGORY (in millions of dollars)
As at December 31, 2013

12% 100,000 i
82,486 84,415 '
20.1%
75,000
8.0% 64.8%
47,712
50,000
5.9%
25,000
M Residential mortgages
[ Credit cards
Consumer and other personal loans 0
) 2011 2012 2013
I Business
M Government M Individuals W Deposit-taking institutions and other

I Business and government
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FINANCIAL RESULTS
AS AT DECEMBER 3

SOME HIGHLIGHTS FROM 2013

e Combined surplus earnings before member dividends of $1,530 million, up from 2012

e A total of $252 million returned to members and the community, including the provision for member dividends,
sponsorships and donations

e Growth of 5.8% in operating income, which totalled $12.0 billion

e Productivity index of 73.5% comparable to the 2012 ratio

FINANCIAL RESULTS AND RATIOS
For the years ended December 31
(in millions of dollars and as a percentage)

[ 2013 PN 201"

Results
Net interest income $ 3,818 $ 3,848 § 3,921
Net premiums 5,558 5,126 4,851
Other operating income 2,575 2,326 2,164
Operating income 11,951 11,300 10,936
Investment income (loss) (217) 1,178 2,269
Total income 11,734 12,478 13,205
Provision for credit losses 277 241 237
Claims, benefits, annuities and changes in insurance and 3,259 4,397 5,292
investment contract liabilities
Non-interest expense 6,229 5,908 5,749
Income taxes on surplus earnings 439 428 415
Surplus earnings before member dividends $ 1,530 $ 1,504 $ 1,512
Amount returned to members and the community
Provision for member dividends $ 17 $ 279 $ 320
Sponsorships and donations 81 85 81
$ 252 $ 364 $ 401
Ratios
Return on equity 9.4% 10.2% 12.0%
Productivity index 73.5 73.1 71.1

(1) Data for 2012 and 2011 have been restated to reflect the application of new accounting policies that took effect on January 1, 2013.
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SEGMENT HIGHLIGHTS

PERSONAL SERVICES AND BUSINESS AND INSTITUTIONAL SERVICES

e Quebec’s leader in residential mortgages and a leading player in consumer loans, including point-of-sale financing, with
market shares of 35.4% and 23.0%, respectively

¢ Annual growth of 6.2% in the outstanding volume of business loans, to total $27.5 billion as at December 31, 2013

e Number one credit and debit card issuer in Quebec. More than 5.3 million credit cards and 5.7 million debit cards issued
by Card and Payment Services in Canada

e Annual growth of $2.9 billion in on-balance sheet savings in Quebec, helping Desjardins maintain the leadership in the
province with a 43.3% market share

WEALTH MANAGEMENT AND LIFE AND HEALTH INSURANCE

e Growth of 76.9% in net sales of Desjardins Funds to reach $1,744 million compared to $986 million in 2012

e Increase of 8.0% in net life and health insurance premium volume

e Growth of 16.5% in net sales for the Private Management Group. Assets under management amounted to $4.1 billion
at the end of 2013

e Increase of 145.3% in total sales of group retirement savings products, which reached the $1 billion mark

PROPERTY AND CASUALTY INSURANCE

Growth of $152 million in net premiums, which totalled $2.1 billion, a 7.7% increase compared to 2012

A positive underwriting experience for a 21st consecutive year, a remarkable performance in a cyclical industry
Improvement in the loss ratio to 65.5% in 2013, compared to 69.1% in 2012

52,000 additional clients insured by Desjardins General Insurance Group Inc., bringing the total number of clients to
1.96 million

SURPLUS EARNINGS BEFORE MEMBER DIVIDENDS
(in millions of dollars)

2013 2012 20110

Contribution to combined surplus earnings by business segment

Personal Services and Business and Institutional Services $ 807 $ 811 $ 919
Wealth Management and Life and Health Insurance 389 231 273
Property and Casualty Insurance 212 200 142
Other 122 262 178

$ 1,530 $ 1,504 $ 1,512

(1) Data for 2012 and 2011 have been restated to reflect the application of new accounting policies that took effect on January 1, 2013.

SEGMENT CONTRIBUTION TO SURPLUS EARNINGS
BEFORE MEMBER DIVIDENDS IN 2013

8.0%

B Personal Services and Business and Institutional Services
Wealth Management and Life and Health Insurance
Property and Casualty Insurance

W Other

13.9%

52.7%

25.4%
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CREDIT RATINGS AND

MATERIAL EVENTS

CREDIT RATINGS OF SECURITIES ISSUED BY DESJARDINS GROUP

STANDARD &
DBRS POOR’S MOODY'S FITCH
Caisse centrale Desjardins
Short-term R-1 (high) A-1 P-1 F1+
Medium- and long-term, senior AA A+ Aa2 AA-
Capital Desjardins inc.
Medium- and long-term, senior AA (low) A A2 A+

In the first quarter of 2013, Moody's downgraded the credit ratings of Caisse
centrale Desjardins and Capital Desjardins inc., as well as the ratings of five other
Canadian financial institutions. This agency stated that this decision was essentially
due to the economic situation in Canada, which showed signs for concern such
as high consumer debt levels and elevated housing prices. Moody's also said
that financial institutions are more vulnerable than in the past to downside
risks weighing on the Canadian economy. Desjardins Group management is of
the opinion that this decision has more to do with this agency’s concern about
Canada’s economic situation than with the quality of Desjardins Group's loan
portfolio or balance sheet.

In the following quarters, the four rating agencies confirmed the credit ratings of
the securities issued by Desjardins Group. Moreover, the outlook for these ratings
is stable.

Following the announcement on January 15, 2014, of the agreement reached by
Desjardins Group to acquire State Farm’s Canadian businesses, Standard & Poor’s,
Moody’s and DBRS stated that Desjardins's credit rating had not changed.

On January 24, 2014, Fitch affirmed the credit ratings of Caisse centrale Desjardins
and Capital Desjardins inc., as well as those of the six major Canadian banks.
The agency mentioned that these financial institutions were well positioned to
deal with deterioration in the real estate market and consumer credit conditions
because of their stable surplus earmings, good credit quality, excellent funding
and liquidity positions and sound capital ratios. On January 27, 2014, Moody's
reaffirmed the ratings of Caisse centrale Desjardins and Capital Desjardins inc.,
both with a stable outlook.

CAISSE CENTRALE DESJARDINS AND CAPITAL
DESJARDINS INC. THUS HAVE CREDIT RATINGS THAT

ARE AMONG THE BEST OF THE MAJOR CANADIAN
AND INTERNATIONAL BANKING INSTITUTIONS.

ACQUISITIONS

QTRADE CANADA INC.

On April 3, 2013, Desjardins Group acquired, through Desjardins Financial
Corporation Inc., a wholly owned subsidiary of the Federation, 40% of the
outstanding shares of Qtrade Canada Inc. (Qtrade) on a fully diluted basis for
an aggregate amount of $65 million. Qtrade is a company specializing in online
brokerage and wealth management services, primarily for credit unions.

COAST CAPITAL INSURANCE SERVICES LTD.

On July 2, 2013, Desjardins Group acquired, through Western Financial Group
Inc., a wholly owned subsidiary of Desjardins Financial Corporation Inc., 100%
of the outstanding shares of Coast Capital Insurance Services Ltd. (CCIS) for an
aggregate amount of $99 million, in addition to CCIS's excess working capital of
$17 million. CCIS offers property and casualty and commercial insurance products
on the western Canada retail market.

SUBSEQUENT EVENTS
ACQUISITION OF STATE FARM'S CANADIAN BUSINESS

On January 15, 2014, Desjardins Group entered into a final agreement to acquire
all the property and casualty and life and health insurance businesses of State
Farm, as well as the shares of its Canadian mutual fund, loan and living benefits
companies.

As part of the agreement, State Farm will invest $450 million in non-voting
preferred shares of Desjardins Group's property and casualty insurance main
subsidiary, while Groupe des assurances du Crédit Mutuel s.a., currently a minority
partner in this property and casualty insurance subsidiary, will invest $200 million
in common shares, non-voting preferred shares and subordinated notes.

Desjardins Group will also allocate approximately $700 million in additional capital
in the same property in casualty subsadiary to promote post-acquisition growth.
In addition, its life and health insurance subsidiary and other entities will allocate
approximately $250 million in capital for the life and health insurance, mutual
fund, loan and living benefits components acquired from State Farm.

The transaction is expected to close on January 1, 2015, subject to approval from
regulators and compliance with customary closing conditions.
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SECTION 1.0 Desjardins Group

This section gives a brief overview of Desjardins Group and its 2013 financial highlights. It also includes a description of the economic environment in 2013, industry trends, the
economic outlook for 2014, priority financial objectives and the financial outlook for 2014.

SECTION 2.0 Review of financial results

This section provides an analysis of Desjardins Group’s results for the year ended December 31, 2013. It contains information on each of Desjardins Group’s business
segments, including a profile, a description of the industry, the strategy and priorities for 2014, and an analysis of fourth quarter results and quarterly trends.

SECTION 3.0 Balance sheet review

This section provides commentary on Desjardins Group’s balance sheet. It mainly addresses financing activities and recruitment of savings, as well as capital management,
analysis of cash flows and off-balance sheet arrangements.

SECTION 4.0 Risk management

This section focuses on the risk management framework and presents the various risks associated with Desjardins Group’s operations. It also presents risk factors that could
impact its future results.

SECTION 5.0 Additional information

This section presents controls and procedures, related party disclosures, material events, critical accounting policies and estimates, future accounting changes and various
annual statistics.
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NOTE TO THE READER

Desjardins Group (hereinafter also referred to as Desjardins) comprises the Desjardins caisse network in Quebec and Ontario (the caisses), the
Fédération des caisses Desjardins du Québec (the Federation) and its subsidiaries (including Capital Desjardins inc.), Caisse centrale Desjardins, the
Fédération des caisses populaires de I'Ontario Inc. and the Fonds de sécurité Desjardins.

The Management'’s Discussion and Analysis (MD&A), dated February 25, 2014, presents the analysis of the results of and main changes to Desjardins
Group’s balance sheet for the year ended December 31, 2013, in comparison to previous fiscal years. Desjardins Group reports financial information in
compliance with National Instrument 52-109 Certification of Disclosure in Issuers’ Annual and Interim Filings issued by the Canadian Securities
Administrators (CSA). Desjardins Group is not a reporting issuer, on a combined basis, under this National Instrument. However, it has chosen to apply
the practices provided therein to demonstrate its willingness to comply with best practices in financial governance. A section on Desjardins Group’s
controls and procedures is presented in the “Additional information” section of this MD&A.

The MD&A should be read in conjunction with the Combined Financial Statements, including the Notes thereto, as at December 31, 2013.

Additional information about Desjardins Group is available on the SEDAR website at www.sedar.com (under the Capital Desjardins inc. profile), where
the Annual Information Forms of Capital Desjardins inc., Caisse centrale Desjardins (under the Caisse centrale Desjardins profile) and the Federation
(under the Fédération des caisses Desjardins du Québec profile) can also be found. More information is also available on the Desjardins website at
www.desjardins.com/en/a_propos/investisseurs; however, none of the information presented on these sites is incorporated by reference into this
report.

BASIS OF PRESENTATION OF FINANCIAL INFORMATION

The Combined Financial Statements have been prepared by Desjardins Group’s management in accordance with the International Financial Reporting
Standards (IFRS) issued by the International Accounting Standards Board (IASB) and the accounting requirements of the Autorité des marchés financiers
(AMF) in Quebec, which do not differ from IFRS. For further information about the accounting policies applied, see the Combined Financial Statements.
Desjardins Group amended certain accounting policies in connection with the new standards that took effect on January 1, 2013. The retrospective
application of these amendments resulted in certain changes in the Combined Financial Statements. For further information, see Note 3, “Changes in
accounting policies and disclosures”, to the Combined Financial Statements.

This MD&A was prepared in accordance with the regulations in force on continuous disclosure obligations issued by the CSA. Unless otherwise indicated,
all amounts are presented in Canadian dollars ($) and are primarily from Desjardins Group’s Combined Financial Statements.

To assess its performance, Desjardins Group uses IFRS measures and various non-IFRS financial measures. Non-IFRS financial measures, other than
the regulatory ratios, do not have a standardized definition, are not directly comparable to similar measures used by other companies, and may not be
directly comparable to any IFRS measures. Investors, among others, may find these non-IFRS measures useful in analyzing financial performance. They
are defined as follows:

Average assets — Average loans — Average deposits — Average equity

The average balance for these items is equal to the average of the amounts at the end of the previous five quarters, calculated starting from December 31.

Growth in operating income

Growth in operating income is equal to the percentage change in operating income in relation to the corresponding period of the previous year.

Gap between income growth and expense growth

The gap, expressed as a percentage, between income growth and expense growth is equal to the difference between the growth in total income, net of
claims, benefits, annuities and changes in insurance and investment contract liabilities, compared to the corresponding period of the previous year, and
the growth in non-interest expense from the corresponding period of the previous year.

Productivity index

The productivity index is used to measure efficiency and is equal to the ratio of non-interest expense to total income, net of claims, benefits, annuities and
changes in insurance and investment contract liabilities, expressed as a percentage. A lower ratio indicates greater productivity.

Return on equity

Return on equity, which is expressed as a percentage, is equal to surplus earnings before member dividends, excluding the non-controlling interests’
share, divided by average equity before non-controlling interests.
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Income
Operating income

The concept of operating income is used to analyze financial results. This concept allows for better structuring of financial data and makes it easier to
compare operating activities from one period to the next by excluding investment income. The analysis therefore breaks down Desjardins Group’s income
into two parts, namely operating income and investment income, which make up total income. This measure is not directly comparable to similar measures
used by other companies.

Operating income includes net interest income, net premiums and other operating income such as deposit and payment service charges, lending fees and
credit card service revenues, income from brokerage and investment fund services, management and custodial service fees, foreign exchange income as
well as other income. These items, taken individually, correspond to those presented in the Combined Financial Statements.

Investment income

Investment income includes net income on securities at fair value through profit or loss, net income on available-for-sale securities and net other
investment income. These items, taken individually, correspond to those presented in the Combined Financial Statements. Investment income also
includes income from the insurance subsidiaries’ matching activities and from derivatives not designated as part of a hedging relationship.

The following table shows the correspondence of total income between the MD&A and the Combined Financial Statements:

(in millions of dollars) 2013 2012 2011
Presentation of income in the Combined Financial Statements
Net interest income $ 3818 $ 3,848 $ 3,921
Net premiums 5,558 5,126 4,851
Other income
Deposit and payment service charges 498 499 512
Lending fees and credit card service revenues 549 517 483
Brokerage and investment fund services 855 731 658
Management and custodial service fees 300 283 298
Net income (loss) on securities at fair value through profit or loss (667) 674 1,706
Net income on available-for-sale securities 221 268 299
Net other investment income 229 236 264
Foreign exchange income 61 63 72
Other income 312 233 141
Total income $ 11,734 $ 12478 $ 13,205
Presentation of income in Management’s Discussion and Analysis
Net interest income 3,818 3,848 3,921
Net premiums 5,558 5,126 4,851
Other operating income
Deposit and payment service charges 498 499 512
Lending fees and credit card service revenues 549 517 483
Brokerage and investment fund services 855 731 658
Management and custodial service fees 300 283 298
Foreign exchange income 61 63 72
Other income 312 233 141
Operating income 11,951 11,300 10,936
Investment income
Net income (loss) on securities at fair value through profit or loss (667) 674 1,706
Net income on available-for-sale securities 221 268 299
Net other investment income 229 236 264
(217) 1,178 2,269
Total income $ 11,734 $ 12478 $ 13,205

REGULATORY ENVIRONMENT

Requlatory environment

Desjardins Group’s operations are governed in particular by the Act respecting financial services cooperatives and the Act respecting the Mouvement
Desjardins. The AMF is the main government agency that oversees and monitors deposit-taking institutions (other than banks) that do business in
Quebec, including the caisses and the Federation. Other regulations, including those developed by the Office of the Superintendent of Financial
Institutions (OSFI), may also govern some operations of Desjardins Group entities, such as those related to insurance or securities brokerage.

Moreover, Desjardins Group complies with the minimum regulatory capital requirements issued by the AMF, which are adapted to reflect the provisions of
the Basel Ill Accord. As mentioned on page 15, while Desjardins Group is not a reporting issuer under AMF Regulation 52-109 respecting Certification of
Disclosure in Issuers’ Annual and Interim Filings, it has chosen to apply the practices provided in the regulation to demonstrate its willingness to comply
with best practices in financial governance. Desjardins Group’s financial and corporate governance are discussed on pages 71 and 72 of this MD&A and
page 160 of the 2013 Desjardins Group Annual Report.
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It should also be mentioned that Desjardins Bank, National Association, a subsidiary of Caisse centrale Desjardins incorporated under U.S. federal laws, is
supervised by the Office of the Comptroller of the Currency of the United States (OCC), and that Caisse centrale Desjardins’s operations in the United
States, as a bank holding company, are subject to the supervisory and regulatory authority of the Board of Governors of the Federal Reserve System.
Caisse centrale Desjardins US Branch, the branch of Caisse centrale Desjardins operating in the State of Florida and incorporated under U.S. federal
laws, is also supervised by the OCC.

Changes in the regulatory environment

Desjardins Group closely monitors changes in the regulatory environment as well as new developments in fraud, corruption, money laundering and
terrorist financing and aims to comply with best practices for countering them.

In June 2013, the AMF determined that Desjardins Group met the criteria to be designated a domestic systemically important financial institution (D-SIFI),
which would subject Desjardins Group to additional obligations. As a D-SIFI, beginning on January 1, 2016, Desjardins Group will be subject to an
additional Tier 1a capital requirement corresponding to 1% of risk-weighted assets. Therefore, from January 1, 2016, Desjardins Group’s Tier 1a capital
target will be 8%. Other major obligations include that, based on the recommendations issued by the Enhanced Disclosure Task Force of the Financial
Stability Board contained in the document “Enhancing the Risk Disclosures of Banks”, Desjardins Group is continuing to develop its external disclosures
and is currently working on integrating these recommendations into its risk management disclosure framework. Furthermore, Desjardins Group will be
obliged to produce its living will, detailing the actions to be taken to restore its financial position in the event of a crisis. Note that the OSFI has also
determined that Canada’s six major financial institutions meet the criteria for designation as D-SIFI.

In addition, Desjardins Group continues to monitor changes in capital and liquidity requirements under global standards developed by the Basel
Committee on Banking Supervision (Basel Ill).

Regulations in the United States, which are constantly changing, represent an important part of the regulatory environment of financial institutions, even of
foreign institutions, and place Desjardins Group under additional obligations. Following the adoption in 2010 of the Dodd-Frank Wall Street Reform and
Consumer Protection Act (DFA), many rules have come into force to implement the various parts of these regulations. Some of these rules apply to
Desjardins Group as a foreign financial institution with U.S. operations, including those designed to implement provisions on swap trading and proprietary
trading (the Volcker rule), as well as those concerning the submission of a resolution plan. Desjardins Group must also comply with requirements under
the Foreign Account Tax Compliance Act (FATCA), which was designed to combat tax evasion in the United States. FATCA requires that financial
institutions identify and qualify account holders who are U.S. taxpayers for disclosure to the competent authorities.

CAUTION CONCERNING FORWARD-LOOKING STATEMENTS

Desjardins Group’s public communications often include oral or written forward-looking statements. Such forward-looking statements are contained in this
MD&A, and may be incorporated in other filings with Canadian regulators or in any other communications. Forward-looking statements in this MD&A
include, but are not limited to, comments about Desjardins Group'’s objectives regarding financial performance, priorities, operations, the review of
economic conditions and markets, as well as the outlook for the Canadian, U.S., European and other international economies. These forward-looking
statements include those appearing under section 1.2 “Monitoring of financial objectives”, 1.3 “Changes in the economy and the industry”, section 2.0
“Review of the financial results”, section 3.0 “Balance sheet review” and section 5.0 “Additional information.” Such statements are typically identified by
words or phrases such as “believe”, “expect”,
conditional verbs.

now n o«

anticipate”, “intend”, “estimate” and “may”, words and expressions of similar import, and future and

By their very nature, such statements involve assumptions, inherent risks and uncertainties, both general and specific. It is therefore possible that, due to
many factors, these predictions, forecasts or other forward-looking statements as well as Desjardins Group’s objectives and priorities may not materialize
or may prove to be inaccurate and that actual results differ materially. Desjardins Group cautions readers against placing undue reliance on these forward-
looking statements since actual results, conditions, actions and future events could differ significantly from the targets, expectations, estimates or intents in
the forward-looking statements.

A number of factors, many of which are beyond Desjardins Group’s control, could influence the accuracy of the forward-looking statements in this MD&A.
These factors include those discussed in section 4.0 “Risk management,” such as credit, market, liquidity, operational, insurance, strategic and reputation
risk. Additional factors include risks related to the regulatory and legal environment, including legislative or regulatory developments in Quebec, Canada or
globally, such as changes in fiscal and monetary policies, reporting guidance and liquidity regulatory guidance, or interpretations thereof, amendments to
and new interpretations of capital guidelines, and environmental risk, which represents the risk that Desjardins Group may incur financial, operational or
reputational losses as a result of environmental impacts or problems, whether due to Desjardins Group’s credit or investment activities or its operations.

Factors that could influence the accuracy of the forward-looking statements in this MD&A also include general economic and business conditions in the
regions in which Desjardins Group operates, changes in the economic and financial environment in Quebec, Canada or globally, including short- and long-
term interest rates, inflation, debt security market fluctuations, foreign exchange rates, the volatility of capital markets, including tighter liquidity conditions
in certain markets, the strength of the economy, and the volume of business conducted by Desjardins Group in a given region, monetary policies,
competition, amendments to standards, laws and regulations, to the accuracy and completeness of information concerning clients and counterparties, the
accounting policies used by Desjardins Group, new products and services to maintain or increase Desjardins Group’s market shares, the ability to recruit
and retain key management personnel, including senior management, the business infrastructure, geographic concentration, partnerships and acquisitions
and credit ratings.

Other factors that could influence the accuracy of the forward-looking statements in this MD&A include amendments to tax laws, unexpected changes in
personal spending and savings habits, technological developments, the ability to implement Desjardins Group’s disaster recovery plan within a reasonable
time, the potential impact of international conflicts or natural disasters, and Desjardins Group’s ability to anticipate and properly manage the risks
associated with these factors, despite a disciplined risk environment.
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It is important to note that the above list of factors that could influence future results is not exhaustive. Other factors could have an adverse effect on
Desjardins Group’s results. Additional information about these and other factors is found in section 4.0, “Risk management.” Although Desjardins Group
believes that the expectations expressed in these forward-looking statements are reasonable, it cannot guarantee that these expectations will prove to be
correct. Desjardins Group cautions readers against placing undue reliance on forward-looking statements when making decisions. Readers who rely on
Desjardins Group’s forward-looking statements must carefully consider these risk factors and other uncertainties and potential events.

Any forward-looking statements contained in this report represent the views of management only as at the date hereof, and are presented for the purpose
of assisting readers in understanding and interpreting Desjardins Group’s balance sheet as at the dates indicated or its results for the periods then ended,
as well as its strategic priorities and objectives. These statements may not be appropriate for other purposes. Desjardins Group does not undertake to
update any verbal or written forward-looking statements that may be made from time to time by or on behalf of Desjardins Group, except as required under
applicable securities legislation.

1.0 DESJARDINS GROUP

1.1 PROFILE AND STRUCTURE

WHO WE ARE

Desjardins Group is the largest cooperative financial institution in Canada, with assets of $212.0 billion. It brings together 376 caisses in Quebec and
Ontario, the Fédération des caisses Desjardins du Québec and its subsidiaries (including Capital Desjardins inc.), Caisse centrale Desjardins, the
Fédération des caisses populaires de I'Ontario Inc. and the Fonds de sécurité Desjardins. A number of its subsidiaries and components are active across
Canada. Its “Personal Services and Business and Institutional Services”, “Wealth Management and Life and Health Insurance”, and “Property and
Casualty Insurance” business segments offer a full range of financial products and services adapted to the needs of members and clients, individuals and
businesses alike. As one of the largest employers in the country, Desjardins Group capitalizes on the skills of more than 45,000 employees and the
commitment of more than 5,100 elected officers.

The tasks of carrying out treasury operations and acting as Desjardins’s official representative with the Bank of Canada and the Canadian banking system
are assumed by Caisse centrale Desjardins, also a cooperative financial institution that is an integral part of Desjardins Group.

MISSION

To contribute to improving the economic and social well-being of people and communities within the compatible limits of its field of activity:

. by continually developing an integrated cooperative network of secure and profitable financial services, owned and administered by the members, as
well as a network of complementary financial organizations with competitive returns, controlled by the members.

. by educating people, particularly members, officers and employees, about democracy, economics, solidarity, and individual and collective
responsibility.

VISION

Desjardins,

the leading cooperative financial group in Canada,
inspires trust around the world

through the commitment of its people,

its financial strength and

its contribution to sustainable prosperity.

WHAT MAKES US DIFFERENT

At Desjardins Group we stand out from other Canadian financial institutions because of our cooperative nature. Our mission and strong values reflect our
cooperative nature and are championed by our officers, managers and employees. Our mission and our values are echoed in our orientations and help us
achieve our vision to promote sustainable prosperity within the communities we serve. Since the first caisse was founded in 1900 in Lévis, Desjardins
Group has been a key player in financial education. We believe that the cooperative business model is more relevant than ever.

What guides us in our actions is the resolve to be close to our members and clients. Thanks to our varied distribution channels, numerous intermediary
networks and personnel who strive to deliver the highest quality of service, we are able to stay close to members and their communities. In order to best
meet our members’ increasingly diverse needs, we pay special attention to the number of caisses and our range of service delivery methods. We also
seek, in this way, to ensure the vitality of cooperation at the caisse level, in terms of democracy, representation, education and training, intercooperation
and support for community development.

Another hallmark of Desjardins Group is the active participation of elected officers in the caisses and in the organization’s decision-making structure
through the regional general meetings, the regional councils and the council of group caisses.
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STRUCTURE OF DESJARDINS GROUP

Desjardins Group's structure has been designed to take into account the needs of its members and clients, as well as the markets in which it operates.
The caisse network in Quebec and Ontario has the support of three main business segments (Personal Services and Business and Institutional Services,
Wealth Management and Life and Health Insurance, and Property and Casualty Insurance), which reinforces its ability to build on its products and
services.

MEMBERS
REGIONAL GENERAL MEETINGS CAISSES
| |
REGIONAL COUNCILS AND COUNCIL OF GROUP CAISSES GENERAL MEETING

| |
ASSEMBLY OF REPRENSATATIVES BOARD OF DIRECTORS — MONITORING
| Desjardins Group

PRESIDENT AND CHIEF EXECUTIVE OFFICER Monitoring Office
OF DESJARDINS GROUP

DESJARDINS GROUP BUSINESS SEGMENTS

CORPORATE EXECUTIVE
DIVISION

SUPPORT FUNCTIONS

Finance and Office of the CFO

Performance, Risk Management,
Compliance, Procurement and
Real Estate

Technology and Shared Services

Treasury and Shared Services

Human Resources

Marketing, Client-Member
Experience and Communications

Personal Services and Business and

Institutional Services

Regular, convenience
and savings
transactions

Financing

Integrated offer for
businesses

Integrated offer for the
agricultural and agri-
food industries

Specialized services

Card and payment
services

Development capital
and business
ownership transfer

Capital markets

Telephone and Internet
access services

Payroll services

Wealth Management
and Life and Health
Insurance

Insurance for
individuals and
business people

Group insurance plans

Savings for individuals
and business people

Specialized savings

Group retirement
savings

Brokerage and private
management

Property and Casualty
Insurance

Automobile insurance

Motorcycle and
recreational vehicle
insurance

Home insurance

Business insurance

Pet insurance

Distribution of financial
products
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DESJARDINS GROUP HIGHLIGHTS

Combined surplus earnings before member dividends of $1,530 million,
up from 2012

A total of $252 million returned to members and the community,
including the provision for member dividends, sponsorships and
donations

Growth of 5.8% in operating income, which totalled $12.0 billion
Productivity index of 73.5%, comparable to the 2012 ratio

Tier 1a capital ratio of 15.7% as at December 31, 2013, still among
the highest in the banking industry

Investment in Qtrade Canada Inc. and acquisition of Coast Capital
Insurance Services Ltd.

Annual growth of 7.7% in total assets, which amounted to $212.0 billion as
at December 31, 2013

Residential mortgage loans outstanding up by $5.5 billion, or 6.4%, to total
$91.4 billion

Quality loan portfolio, with a ratio of gross impaired loans to total gross
loans of 0.33%

Increase of 5.5% in savings recruitment, which amounted to $136.7 billion

Year-over-year growth of $27.3 billion in assets under management and
under administration to total $334.2 billion at the end of 2013

Signing of an agreement on January 15, 2014 to acquire all the Canadian
property and casualty and life and health businesses of State Farm, as well
as the shares of its Canadian mutual fund, loan and living benefits
companies

SEGMENT HIGHLIGHTS

PERSONAL SERVICES AND BUSINESS AND INSTITUTIONAL SERVICES

The segment’s surplus earnings before member dividends were
$807 million in 2013, comparable to 2012

Quebec’s leader in residential mortgages and a leading player in
consumer loans, including point-of-sale financing, with market shares of
35.4% and 23.0%, respectively

Annual growth of 6.2% in the outstanding volume of business loans, to
total $27.5 billion as at December 31, 2013

Improvement in the ratio of gross impaired loans to total loans from
0.36% to 0.33%, reflecting the excellent quality of Desjardins Group’s
loan portfolio

Number one credit and debit card issuer in Quebec. More than 5.3 million
credit cards and 5.7 million debit cards issued by Card and Payment
Services in Canada

Year-over-year growth of $35 million in the Fixed Income Group’s trading
income, essentially due to higher trading volume on the secondary market

Annual increase of $5.4 billion in residential mortgages, helping Desjardins
maintain its Quebec market share

Annual growth of $2.9 billion in on-balance sheet savings in Quebec,
helping Desjardins maintain its leadership in the province with a 43.3%
market share

WEALTH MANAGEMENT AND LIFE AND HEALTH INSURANCE

Increase of 68.4% in the segment’s surplus earnings from $231 million
in 2012 to $389 million in 2013

Growth of 76.9% in net sales of Desjardins Funds to reach
$1,744 million compared to $986 million in 2012

Increase of 8.0% in net life and health insurance premium volume

Growth of 16.5% in net sales for the Private Management Group. Assets
under management now amounted to $4.1 billion at the end of 2013

Increase of 11.7% in assets under management for full-service and online
brokerage

Increase of 145.3% in total sales of group retirement savings products,
which reached the $1 billion mark

PROPERTY AND CASUALTY INSURANCE

Increase of 6.0% in the segment’s surplus earnings, from $200 million in
2012 to $212 million in 2013

Growth of $152 million in net premiums, which totalled $2.1 billion, a
7.7% increase compared to 2012

The year was marked by the tragedy in Lac-Mégantic, the June flooding
in Alberta, and the July flooding in the Greater Toronto Area, with
combined claims estimated at $32.8 million

Improvement in the loss ratio to 65.5% in 2013, compared to 69.1% in
2012

52,000 additional clients insured by Desjardins General Insurance Group
Inc., bringing the total number of clients to 1.96 million

A positive underwriting experience for a 21st consecutive year, a
remarkable performance in a cyclical industry
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TABLE 1 - FINANCIAL RESULTS AND RATIOS
For the years ended December 31
(in millions of dollars and as a percentage)

2013 20129 20119

Results

Net interest income $ 3,818 $ 3,848 $ 3,921

Net premiums 5,558 5,126 4,851

Other operating income® 2,575 2,326 2,164
Operating income® 11,951 11,300 10,936
Investment income (loss)® (217) 1,178 2,269
Total income 11,734 12,478 13,205
Provision for credit losses 277 241 237
Claims, benefits, annuities and changes in insurance and investment contract liabilities 3,259 4,397 5,292
Non-interest expense 6,229 5,908 5,749
Income taxes on surplus earnings 439 428 415
Surplus earnings before member dividends $ 1,530 $ 1,504 $ 1,512

Contribution to combined surplus earnings by business segment™

Personal Services and Business and Institutional Services $ 807 $ 811 $ 919
Wealth Management and Life and Health Insurance 389 231 273
Property and Casualty insurance 212 200 142
Other 122 262 178

$ 1,530 $ 1,504 $ 1,512

Amount returned to members and the community

Provision for member dividends $ 17 $ 279 $ 320
Sponsorships and donations 81 85 81
$ 252 $ 364 % 401
Ratios
Return on equity® 9.4% 10.2% 12.0%
Productivity index® 73.5 73.1 72.7

(1) Data for 2012 and 2011 have been restated to reflect the application of new accounting policies that took effect on January 1, 2013. For further information, see Note 3,
“Changes in accounting policies and disclosures”, to the Combined Financial Statements.

(2) See “Basis of presentation of financial information” on page 15.

(3) The breakdown by line item is presented in Note 34, “Segmented information”, to the Combined Financial Statements.

TABLE 2 - BALANCE SHEET AND RATIOS
As at December 31
(in millions of dollars, as a percentage and as a coefficient)

2013 2012 2011

Balance sheet

Assets $ 212,005 $ 196,818 $ 190,182

Net loans 140,533 132,576 125,154

Deposits 136,746 129,624 123,403

Equity 17,232 15,459 13,672
Ratios

Tier 1a capital® 15.7% n.a. n.a.

Tier 1 capital® 15.7% 16.8% 17.3%

Total capital® 18.4% 19.3% 19.3%

Gross impaired loans/gross loans 0.33% 0.35% 0.41%

Gross loans/deposits 1.03 1.03 1.02

(1) Data for 2012 and 2011 have been restated to reflect the application of new accounting policies that took effect on January 1, 2013. For further information, see Note 3,
“Changes in accounting policies and disclosures”, to the Combined Financial Statements.

(2) The 2013 ratios were calculated pursuant to the AMF guideline on the adequacy of capital base standards applicable to financial services cooperatives under Basel Il
while the 2012 and 2011 ratios were calculated in accordance with Basel Il. See section 3.2, “Capital management”.
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1.2 MONITORING OF FINANCIAL OBJECTIVES

FINANCIAL OBJECTIVES FOR THE 2013-2016 HORIZON

Desjardins Group's strategic and financial ambitions for 2013-2016 period were adopted by the Board of Directors in January 2013 and are intended to
carry on Desjardins’s development by focusing on service, growth and efficiency priorities.

The orientation and initiatives that support these ambitions led to the adoption of priority financial objectives on which Desjardins Group will continue to
focus its efforts in the coming years with the goal of attaining them in the medium-term.

The priority financial objectives are as follows:

Growth in operating income between 5% and 10%

Productivity index lower than 70%

Gap between income growth and expense growth greater than 2%
Growth in surplus earnings after taxes between 5% and 10%
Return on equity greater than 8%

Tier 1a capital ratio greater than 15%

Following the important announcement in January 2014 concerning the agreement to purchase State Farm, Desjardins Group management will review its
strategic and financial objectives, which may lead to adjustments in some of its priority financial objectives.

REVIEW OF 2013 FINANCIAL RESULTS

For the first year of the 2013-2016 Strategic Plan, Desjardins Group’s operating income increased by 5.8%, which is within the range for the medium term.
This increase is the result of efforts focused on the client experience as well as multiple initiatives in offering new products, in spite of fierce competition
and a low interest rate environment.

Desjardins Group reported surplus earnings before member dividends of $1,530 million, higher than expected and higher than in 2012, thanks in particular
to the excellent performance of its three business segments. The segments recorded overall growth of 13.4% in surplus earnings, which exceeds the
Desjardins Group objective. However, growth in overall surplus earnings before member dividends for 2013 was below the 5% to 10% range set in the
2013-2016 Strategic Plan as a result of lower surplus earnings from the Other category, which had benefited in 2012 from an increase in the asset-backed
term notes (ABTN) portfolios.

In 2013, Desjardins Group continued the efforts undertaken in recent years by the caisse network and other Desjardins components to increase their
productivity. These various initiatives allowed Desjardins Group to improve its performance and its productivity without sacrificing growth or the quality of
the client experience for its members. However, because of a non-recurring reversal of investment portfolio provisions that reduced non-interest expense
in 2012, the productivity index remained stable at 73.5% for 2013. In addition, various initiatives aimed at enhancing information systems and processes
will continue over the coming years and should enable Desjardins to meet the objectives related to the productivity index, growth in surplus earnings after
taxes and gap between income growth and expense growth over the 2013-2016 horizon.

Return on equity was 9.4%, exceeding the 8% target in the financial plan as early as this year, in spite of the upward effect on equity following the
issuance of capital shares by the Federation. This issuance and subsequent ones will enable Desjardins Group to maintain excellent capitalization. As at
December 31, 2013, Desjardins exceeded the 15% objective set in its 2013-2016 Strategic Plan, with a Tier 1a capital ratio of 15.7%.

FINANCIAL OUTLOOK

Desjardins Group will begin 2014 on a solid footing, with a level of capitalization that is higher than the average for the Canadian banking industry and
sound profitability in an environment where stiff competition in the financing and savings recruitment market puts pressure on net interest income. In
addition, improving productivity and controlling costs will remain important priorities for Desjardins Group as it continues to invest considerable amounts in
its business and support systems and processes in order to keep its service offer competitive, for the benefit of its members and clients, while moving
toward its growth, efficiency and profitability goals. In 2014, Desjardins Group will also finalize the transaction to purchase the Canadian businesses of
State Farm® and prepare for the integration scheduled for January 2015.
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1.3 CHANGES IN THE ECONOMY AND THE INDUSTRY

CHANGES IN THE CANADIAN DOLLAR VS. THE U.S. DOLLAR CHANGES IN THE PRIME RATE
(Canadian dollars/U.S. dollars) (as a percentage)
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2013 ECONOMIC ENVIRONMENT

Several obstacles stood in the way of global economic recovery in 2013. Growth in industrialized countries slowed from 1.3% in 2012 to 1.1% in 2013. At
the beginning of the year, the eurozone was still in the longest recession in its history, but finally emerged from it in the second quarter. There were some
signs of progress in the region as financial tensions began to ease. Anticipating an extended period of low inflation, the European Central Bank reduced its
key interest rate in November 2013 for the second time that year. Inflation stood at less than 1.0% in December, still far below the ECB'’s target. The
central banks of the industrialized countries also kept interest rates very low. Many emerging countries suffered as a result of industrialized countries’
weak demand, and were also struggling to retain foreign capital and stabilize their currencies in the summer, as U.S. bond rates rose. In China, despite
fears of a slowdown, the pace of growth stabilized at 7.7% in 2013.

The United States experienced several difficult periods in 2013, most of which were tied to its political and fiscal situation. After the fiscal cliff at the
beginning of the year and the implementation of budget sequestration, a program of automatic government spending cuts, the U.S. economy was
disrupted again in the fall by a political stalemate over the budget and the raising of the debt ceiling. This ultimately led to a 16-day government shutdown
in October. For these reasons, the U.S. economy saw its growth diminish from 2.8% in 2012 to 1.9% in 2013. A bipartisan agreement was reached on
December 10, 2013, reducing fiscal uncertainty, and this bolstered the confidence of Americans in their economy. The labour market continued to recover,
as did the residential real estate sector. The Federal Reserve (the Fed) decided to taper its bond purchases by US$10 billion a month, effective

January 2014.

The Canadian economy maintained its growth at 1.8% in 2013. The external sector remained plagued by weak global demand. Quebec and, to a lesser
extent, Ontario were directly affected, but the resource-producing provinces also suffered from the drop in commodity prices. The Canadian economy as a
whole was impacted by the government’s deficit-reduction measures and slower business investment growth. The real estate market also showed signs of
losing momentum in certain regions, particularly in Quebec.
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INDUSTRY DESCRIPTION AND TRENDS

There was little change in the Canadian industry in 2013, reflecting the country’s very subdued economic conditions. Canada has over 800 savings and
loan cooperatives, slightly less than 50% of which are part of Desjardins Group, as well as some 70 Canadian and foreign banks. Insurance companies
are another major industry player. In 2013, more than 300 were in operation across Canada. Although some were present in both property and casualty
insurance and life and health insurance, most of them, almost two-thirds, specialized in property and casualty insurance.

There were a few key players in life and health insurance, with the top three accounting for a market share of close to 60% of premiums collected in this
industry in Canada. Desjardins Group, through its subsidiary Desjardins Financial Security Life Assurance Company, ranked fourth in this market in 2013.
The property and casualty sector is somewhat less concentrated, with a slightly higher number of large institutions. The top three companies therefore
accounted for only about 30% of the premiums collected in this industry in 2012. Desjardins Group, through its subsidiary Desjardins General Insurance
Group Inc., again moved up in the standings, to rank seventh among Canadian insurers in 2012.

Despite a rather gloomy economic environment due to ongoing uncertainty about the U.S. recovery and slower growth at home, Canadian financial
institutions stayed on course in 2013. They continued to help Canadians with their personal finances and their businesses. Strict compliance with
international standards and the know-how of Canadian institutions garnered praise once again at the 2013 World Economic Forum. For the sixth consecutive
year, the Canadian banking system took top honours as the most stable in the world.

ECONOMIC OUTLOOK FOR 2014

Global economic conditions should improve in 2014, but are likely to remain fragile in several regions, particularly in the eurozone. Austerity measures and
weak credit markets should continue to dampen growth in Europe. The European Central Bank may step in again to support the economy and the
financial system by lowering its key interest rates or using non-traditional tools.

Elsewhere in the world, the economies of emerging countries should gradually recover as the situation improves in Europe and the United States. With the
debt ceiling act suspended until March 15, 2015, the U.S. political and fiscal problems no longer represent an immediate threat. The Fed is expected to
continue tapering its security purchases until late in the year. U.S. medium- and long-term bond rates should therefore be slightly higher in 2014, even if
the Fed is expected to keep its key interest rates at their floor level until the fall of 2015. Despite this, a gradual improvement in household finances and
lower unemployment should support consumer spending. The U.S. real estate market should continue trending upward, and economic growth should pick
up and reach 2.9%.

The Canadian economy should benefit from growing global demand and a slight rise in commaodity prices. Consumer spending is expected to mirror
improvements in the labour market and rising income levels, but caution will remain the watchword given the already high debt levels. In Quebec, the real
estate market should stabilize in 2014, while it should slow down in most of the other provinces. Overall, economic growth should be approximately 2.0%
in Canada as well as in Ontario and Quebec. Economic activity should not be strong enough to drive inflation above the Bank of Canada’s target range,
and this would encourage the central bank to maintain its key interest rates at current levels.

2.0 REVIEW OF FINANCIAL RESULTS

2.1 ANALYSIS OF 2013 RESULTS

SURPLUS EARNINGS BEFORE MEMBER DIVIDENDS"" SEGMENT CONTRIBUTIONS TO SURPLUS EARNINGS
(in millions of dollars) BEFORE MEMBER DIVIDENDS™
(as a percentage)
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(1) Data for 2012 and 2011 have been restated to reflect the application of new accounting policies that took effect on January 1, 2013. For further information,
see Note 3, “Changes in accounting policies and disclosures”, to the Combined Financial Statements.



MANAGEMENT’S DISCUSSION AND ANALYSIS @ 2013 ANNUAL REPORT - DESJARDINS GROUP

2013 SURPLUS EARNINGS

For 2013, Desjardins Group reported surplus earnings before member dividends of $1,530 million, compared to $1,504 million for 2012, an increase of
$26 million, or 1.7%. It should be noted that 2012 data have been restated to reflect the application of new accounting policies that took effect on
January 1, 2013.

These results reflect the contribution of $807 million, or 52.7% of surplus earnings made by the Personal Services and Business and Institutional Services
segment. The Wealth Management and Life and Health Insurance segment and the Property and Casualty Insurance segment contributed $389 million
and $212 million, respectively, representing 25.4% and 13.9% of surplus earnings. The operations grouped under the Other category made a contribution
of $122 million, or 8.0%, of surplus earnings.

Equity increased as a result of the issuance of capital shares by the Federation, causing return on equity to stand at 9.4%, compared to 10.2% for 2012.

Enhanced capital requirements resulting from changes in regulations affecting financial institutions worldwide, as well as strong competition which has
compressed margins and affected the profitability of the caisse network in particular, have prompted Desjardins Group to remain prudent in distributing its
surplus earnings. The amount provisioned for member dividends therefore amounted to $171 million for 2013, compared to $279 million for 2012. If we
add this amount to the $81 million given to various organizations in the form of donations and sponsorships, the amount returned to the community totalled
$252 million in 2013, compared to $364 million in 2012.

OPERATING INCOME

Operating income, which includes net interest income, net premiums and other operating income, as presented in Table 3, totalled $11,951 million, up
$651 million, or 5.8%, compared to 2012.

TABLE 3 — OPERATING INCOME
For the years ended December 31
(in millions of dollars)

2013 2012 2011
Net interest income $ 3818 $ 3848 $ 3,921
Net premiums 5,558 5,126 4,851
Other operating income (see Table 6) 2,575 2,326 2,164
Total operating income $ 11951 $ 11,300 $ 10,936

Net interest income

Net interest income is the difference between interest income earned on assets, such as loans and securities, and the interest expense related to
liabilities, such as deposits, borrowings and subordinated notes. It is affected by interest rate fluctuations, funding and matching strategies, as well as the
composition of both interest-bearing and non-interest-bearing financial instruments.

For analysis purposes, Table 4 shows the changes in net interest income for the main asset and liability classes. Table 5 details how net interest income
was affected by changes in volume and interest rates for the different asset and liability classes.

Expressed as a percentage of average assets, net interest margin was 2.42% in 2013, compared to 2.57% for 2012, a decrease of 15 basis points. The
strong competition in the market that compressed margins and rates had a negative impact on net margin. The change in net interest income is explained
in Table 5.

Net interest income was $3,818 million at the end of 2013, comparable to the amount for 2012.

Interest income

Interest income amounted to $5,683 million in 2013, a decrease of $182 million, or 3.1%, compared to the previous year. Overall, the $7.7 billion, or 5.4%,
growth in the average volume of total interest-bearing assets boosted interest income by $346 million, while the 33 basis point decrease in the average
return on these assets reduced it by $528 million.

Interest expense

Interest expense stood at $1,865 billion, a decrease of $152 million, or 7.5%, compared to 2012. The $5.9 billion, or 4.6%, growth in average funding from

deposits, borrowings and subordinated notes pushed up interest expense by $83 million while the 18 basis point decrease in the average cost of deposits
reduced interest expense by $235 million.
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TABLE 4 — NET INTEREST INCOME ON AVERAGE ASSETS AND LIABILITIES
For the years ended December 31
(in millions of dollars and as a percentage)

2013 2012
Average Average Average Average
balance Interest rate balance Interest rate

Assets
Interest-bearing assets

Securities, cash and deposits with financial institutions $ 17,776 $ 313 1.76% $ 18,112 $ 391 2.16%

Loans 133,233 5,370 4.03 125,154 5,474 4.37
Total interest-bearing assets 151,009 5,683 3.76 143,266 5,865 4.09
Other assets 6,280 — — 6,902 — —
Total assets $ 157,289 $ 5,683 3.61% $ 150,168 $ 5,865 3.91%
Liabilities and equity
Interest-bearing liabilities

Deposits $ 132,636 $ 1,708 1.29% $ 126,604 $ 1,851 1.46 %

Borrowings and subordinated notes 3,075 157 5.11 3,180 166 5.22
Total interest-bearing liabilities 135,711 1,865 1.37 129,784 2,017 1.55
Other liabilities 9,249 — — 9,190 — —
Equity 12,329 — — 11,194 — —
Total Liabilities and equity $ 157,289 $ 1,865 1.19% $ 150,168 $ 2,017 1.34%
Net interest income $ 3,818 $ 3,848
As a percentage of average assets 2.42% 2.57%

TABLE 5 - IMPACT OF CHANGES IN VOLUMES AND RATES ON NET INTEREST INCOME
For the year ended December 31
(in millions of dollars and as a percentage)

2013 Increase (decrease)
Change in Change in

average average Average Average

volume rate Interest volume rate
Assets
Securities, cash and deposits with financial institutions $ (336) (0.40)% $ (78) $ () $  (71)
Loans 8,079 (0.34) (104) 353 (457)
Change in interest income (182) 346 (528)
Liabilities
Deposits 6,032 (0.17) (143) 88 (231)
Borrowings and subordinated bonds $ (105) (0.11) (9) (5) 4
Change in interest expense (152) 83 (235)
Change in net interest income $ (30) $ 263 $ (293)

Net premiums

Net premiums, comprising life and health insurance, annuity, and property and casualty insurance premiums, rose $432 million, or 8.4%, to total
$5,558 million for the year ended December 31, 2013.

Wealth Management and Life and Health Insurance segment

The overall insurance operations of the Wealth Management and Life and Health Insurance segment posted net insurance and annuity premium income of
$3,655 million for the year ended December 31, 2013, compared to $3,366 million in 2012, for an increase of 8.6%, generated mostly by business
development. Net insurance premiums were up $249 million, while annuity premiums were up $40 million.

Premium growth is mainly attributable to group insurance operations, with a $228 million increase. Insurance premiums were up 6.6% in Quebec and
11.2% in the other Canadian provinces. Premiums for group insurance purchased by Desjardins Group members rose 6.1%, while group insurance
premiums from other client bases rose 9.9%.

Premium volume for individual insurance was $554 million, a $21 million increase compared to 2012. Premium volume from the network of financial
security assigned to Desjardins caisses increased by 7.3% compared to the previous year. Premiums from non-caisse distribution networks were up 3.4%
to total $335 million, while premiums related to products marketed via direct distribution posted 1.2% growth to stand at $90 million.

Property and Casualty Insurance segment

The overall operations of the Property and Casualty Insurance segment generated net premium income of $2,134 million in 2013, compared to
$1,982 million in 2012, a 7.7% increase stemming mainly from an increase in the number of policies issued as a result of multiple growth initiatives
implemented across all market segments and regions. Western Financial Group Inc. contributed $130 million to net premium income in 2013.
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NET PREMIUMS""
(in millions of dollars)
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(1) The difference between total results and the sum of business
segment results is due to intersegment transactions.

Other operating income

TABLE 6 — OTHER OPERATING INCOME
For the years ended December 31
(in millions of dollars)

2013 2012 2011
Deposit and payment service charges $ 498 $ 499 $ 512
Lending fees and credit card service revenues 549 517 483
Brokerage and investment fund services 855 731 658
Management and custodial service fees 300 283 298
Foreign exchange income 61 63 72
Other 312 233 141
Total other operating income $ 2,575 $ 2,326 $ 2,164

Other operating income stood at $2,575 million for 2013, an increase of $249 million, or 10.7%, compared to the previous year.

Lending fees and credit card service revenues, consisting mainly of income from the various payment solutions offered by Card and Payment Services,
totalled $549 million in 2013, up by $32 million, or 6.2%, compared to the previous year as a result of growth in business volume. Income from brokerage
and investment fund services amounted to $855 million, an increase of $124 million, or 17.0%, chiefly due to growth in brokerage operations, including
those of Qtrade Canada Inc., a company in which Desjardins Group acquired an interest in the second quarter of 2013, as well as a larger volume of
assets under management, an increase in commissions from insurance sales and higher income related to various programs.

Income under “Other” increased by $79 million, or 33.9%, compared to 2012, to total $312 million. The increase was partly due to income generated by
the growth in the share in income of limited partnerships and the recent acquisitions as well as higher income related to securitized asset management.
This income was however offset by the lower income from other financial instruments used as part of securitized asset management, which are presented
in net interest income and under "Net income on securities at fair value through profit or loss".

INVESTMENT INCOME

TABLE 7 — INVESTMENT INCOME
For the years ended December 31
(in millions of dollars)

2013 2012 2011
Net income (loss) on securities at fair value through profit or loss $ (667) $ 674 $ 1,706
Net income on available-for-sale securities 221 268 299
Net other investment income 22