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Here's an overview of the changes to account maintenance fees for paper statements, as of 
November 1, 2024:

1 Changes to fees and conditions for free paper statements

Until October 31, 2024 As of November 1, 2024

Monthly fees $1 per everyday account $2.25 per everyday account

Conditions for free 
paper statements

Have an account with a transaction plan 
(Basic, Intermediate, Unlimited and 
Unlimited Plus)

OR

Maintain a minimum combined monthly 
balance of $2,500 in your folio's Everyday 
Transaction Accounts and non-registered 
regular savings accounts

Have an account with the Basic plan

For information about plans, see desjardins.com/plans

2 Change to paper statement service charge dates
Fees for paper statements will be charged on the last business day of every month, instead of the first business day 
of the following month:

As we make this transition, October and November fees will be charged on November 1 and 29, 2024, respectively.  

Get more flexibility with online statements

• Available on the first day of the month

• Accessible 24/7 on AccèsD, with a 7-year history from the day you register for online statements

• Same detailed information as paper statements

• Free of charge

Your first online statement will be available the month following your registration.

Fees for paper  
statements

To register for online statements, visit desjardins.com/statements. 

For more information or to learn about your options,  
call 1-800-224-7737 or speak to your advisor.

http://desjardins.com/plans
http://desjardins.com/statements

